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ABSTRACT Objective: This study aims to examine the relationship
between the compassion of nurses and the affecting factors on their
level of job satisfaction. Material and Methods: The population of
this descriptive study consisted of 550 nurses working at a university
hospital, 209 of which have met the inclusion criteria constituted the
study sample. The research data was collected using the Introductory
Information Form developed by the researchers in line with the litera-
ture, the Compassion Scale, and the Nurse Job Satisfaction Scale. The
data was assessed and analyzed using the SPSS V23 program, descrip-
tive statistics, the independent two-sample t-test, one-way analysis of
variance (ANOVA), the TUKEY test, the Mann-Whitney U test, the
Kruskal-Wallis test, and the Spearman correlation analysis. The signi-
ficance level was considered 0.05 for all comparisons. Results: The
level of job satisfaction among nurses who had a bachelor’s degree in
nursing (F3=2.71, p=0.046), those who worked in pediatric clinics
(Kruskal-Wallis (KW) 4=22.35, p<0.001) those who willingly chose
the nursing profession (F204=1.91, p<0.05), and those who were satis-
fied with their jobs (F4=9.77, p<0.001)-as well as the level of compas-
sion among nurses who were satisfied with their jobs (F4=5.88,
p<0.001) and those who reported to empathize with patients
(KW2=13.10, p<0.001)-were statistically, significantly higher than the
others. A positive correlation was found between the total mean scores
of nurses on the compassion and job satisfaction scales(r=0.30,
p<0.001). Conclusion: The nurses satisfied with their jobs had higher
levels of job satisfaction and compassion. As the nurses’ job satisfaction
increased, the level of their compassion also increased.
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OZET Amac: Bu arastirma, hemsirelerin merhamet diizeyleri ile
mesleki is doyumlari arasindaki iliskiyi ve etkileyen faktorleri belir-
lemek amaciyla gerceklestirilmistir. Gere¢ ve Yontemler: Tanimlayict
nitelikteki bu arastirmanin evrenini bir {iniversite hastanesinde ¢aligan
550 hemsire olusturmus olup arastirma kriterlerine uyan 209 hemsire
calismamizin 6rneklemini olusturmustur. Veri toplama araci olarak,
arastirmacilar  tarafindan literatiir dogrultusunda  olusturulan
Tamimlayic1 Bilgi Formu, Merhamet Olgegi ve Hemsire s Doyum
Olgegi kullanilmigtir. Verilerin degerlendirilmesi igin SPSS V23
programi kullanilmis olup tanimlayicr istatistikler, bagimsiz iki 6rnek
t-testi, tek yonlii varyans analizi, TUKEY testi, Mann-Whitney U,
Kruskal-Wallis U testi ve Spearman korelasyon analizinden
yararlanilmigtir. Bulgular: Lisans mezunu olan (F3=2,71, p=0,046),
pediatri kliniklerinde galisan (Kruskal-Wallis (KW) 4=22,35, p<0,001),
meslegini isteyerek segen (F204=1,91, p< 0,05) ve isinden memnun
olan (F4=9,77, p<0,001) hemsirelerin is doyumlar: ile isinden mem-
nun olan (F4=5,88, p<0,001) ve hastas ile empati kurdugunu ifade eden
(KW2=13,10, p<0,001) hemsirelerin merhamet diizeyleri diger
hemsirelerden daha yiiksek bulunmustur. Merhamet 6lgegi toplam puan
ortalamalari ile is doyum &lgegi toplam puan ortalamalari arasinda poz-
itif yonlii ileri derecede anlamli bir iliski oldugu saptanmustir(r=0,30,
p<0,001). Sonug¢: Aragtirmanin sonucunda isinden memnun olan
hemgirelerin hem is doyumlarinin hem de merhamet diizeylerinin yiik-
sek oldugu ve hemsirelerin merhamet diizeyi arttik¢a is doyumunun da
artt1g1 saptanmistir.

Anahtar Kelimeler: Hemsire; merhamet; is doyumu

The Turkish Language Institution defines com-
passion as “a feeling of sympathy and sadness re-
garding a bad condition of an individual or a living
creature."> Compassion, which is seen as a motiva-
tion to act to alleviate the pain of others, is one of the
main characteristics of nursing. It has been stated that

in nursing practices, providing care with compassion
to someone who is suffering forms the basis of nurs-
ing care and supports the relational process between
the patient and the nurse.’* Tt is also stated that sense
of compassion can also encourage nurses and moti-
vate them to provide quality care to patients.> It has
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also been stated that compassion can help nurses in
professional satisfaction.®” Compassion satisfaction
is a psychological reward of caring for someone else,
in other words, being helpful.® It is stated that com-
passion satisfaction is affected by factors such as the
way of providing care, health system, colleagues and
psychological resilience.®*!* Indicator of compassion
satisfaction is the helper’s enjoying the work done in
providing care system and getting satisfaction from
professional life."® Compassion fatigue is the oppo-
site of compassion satisfaction.®!' Compassion fa-
tigue refers to the physical, emotional, social, and
spiritual burnout which causes a widespread decrease
in caregivers’ willingness, capability and energy to
empathize with and care for others.'>!> Compassion
fatigue is expressed as a cost of nursing care incurred
as a natural consequence of the nurse-patient care re-
lationship.'-* High compassion fatigue shows low com-
passion satisfaction.! Compassion fatigue is commonly
observed especially in forensic nurses and nurses work-
ing in oncology, pediatrics, gynecology and intensive
care clinics, emergency services and hospices.”!?

One of the most important requirements for indi-
viduals to be successful, happy and productive is to
have satisfaction in their jobs. In general, job satisfac-
tion refers to the level of harmony between individual
and institutional expectations, or the degree to which
physical, mental and social needs of employees are met
in line with their expectations. Job satisfaction is very
important for every profession, but it is even more im-
portant for nurses who are responsible for the protection
and maintenance of community health, have very dif-
ficult working conditions and should be devoted to their
Work.16"17

Studies report a significant relationship between
compassion fatigue and burnout, indicating that job
satisfaction affects compassion fatigue. Compassion
fatigue also adversely affects job satisfaction by de-
creasing nurses’ energy and willingness to care for
patients.”!'®

In studies conducted in our country, mostly stud-
ies conducted about compassion fatigue and job sat-
isfaction and the factors affecting these were found,
while no studies were found on the association be-
tween compassion states and job satisfaction.
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This study was conducted to examine the rela-
tionship between the compassion of nurses and the
affecting factors on their level of job satisfaction.

I MATERIAL AND METHODS
DESIGN, PARTICIPANTS AND SETTING

This descriptive study was conducted between Feb-
ruary and May 2018 at a university hospital in the
north of Turkey. The population of this descriptive
study consisted of 550 nurses working in the univer-
sity hospital. No sampling selection method was
used, and the study sample included 452 nurses who
were available within this period, who met the inclu-
sion criteria (at least 1 year of experience, working
in clinics), and agreed to participate in the study.
Thus, the study was conducted with 209 nurses. In
the study, 46.2% of the population was reached.

INSTRUMENTS

The research data was collected using the Introduc-
tory Information Form developed by the researchers
in line with the literature, the Compassion Scale and
the Nurse Job Satisfaction Scale. The form developed
by the researchers consists of nine questions about
nurses’ sociodemographic and professional charac-
teristics such as age, gender and professional experi-
ence.

Compassion Scale was developed by Pommier
and its Turkish validity and reliability study was con-
ducted by Akdeniz and Deniz.'*?° This is a five-point
Likert type scale consisting of 24 items and six sub-
scales: Kindness, Indifference, Common humanity,
Disengagement , Mindfulness and Separation. Higher
scale scores refer to higher compassion levels (ran-
ging from 24 to 120 points). The Cronbach’s alpha
value for the scale was found to be 0.85.'% In this
study, the Cronbach alpha coefficient was found to
be 0.87.

Nurse Job Satisfaction Scale was developed by
Muya et al. to determine the level of job satisfaction
in nurses, and its Turkish validity and reliability study
was conducted by Tiire Yilmaz and Yildirim.?">> This
is a five-point Likert type scale, from 1 (definitely
no) to 5 (absolutely yes), consisting of 24 items and
four subscales: “Positive Emotions toward Work”,
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“Appropriate Support from Superiors”, “Perceived
Significance in the Workplace”, and “Pleasant Work-
ing Environment”. The scale has no cut-off point.
Higher scale scores close to five refer to higher job
satisfaction levels, whereas lower scale scores close
to one refer to lower job satisfaction levels (ranging
from 24 to 120 points). The Cronbach’s alpha values
were found to be 0=0.94 for the original scale, and
0a=0.81-0.91 for the subscales.?'*? In this study, the
Cronbach alpha coefficient was found to be 0.90.

DATA COLLECTION

Data were collected in the nurses’ room in the hospi-
tal during the nurses’ resting time. Prior to conduct-
ing the study, the nurses were informed about the
study in detail, and their questions were answered.

DATAANALYSIS

The data was analyzed using IBM SPSS Version 23.
The independent variables consisted of nurses’ de-
scriptive characteristics and opinions about compas-
sion fatigue; whereas the dependent variables
consisted of nurses’ scores on the compassion scale
and the nurse job satisfaction scale. Firstly, the Kol-
mogorov-Smirnov test was used to determine
whether the data was distributed normally. Number,
percentage, mean, standard deviation and median
were used as descriptive statistics; parametric tests
(the independent two-sample t-test, one-way analy-
sis of variance (ANOVA) and the TUKEY test) were
used to analyze the data with normal distribution; and
nonparametric tests (the Mann-Whitney U test and
the Kruskal-Wallis test) were used to analyze the data
without normal distribution. The Spearman correla-
tion analysis was used to determine the relationship
between nurses’ scores on the job satisfaction scale
and the compassion scale and subscales. The signifi-
cance level was considered 0.05 for all comparisons.

ETHICAL CONSIDERATIONS

Ethical approval was obtained from the Ethics Re-
search Committee of Ondokuz May1s University of
Medical Science (B.30.2.0DM.0.20.0871516, on
March 30, 2018). Informed, written consent was ob-
tained from the participants who were informed about
the purpose and design of the study and assured that
participation was voluntary and confidential. All par-
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TABLE 1: Nurses’ descriptive characteristics (n=209).
Characteristics Number (n) Percent (%)
Age (year)

20-25 32 15.3
26-30 34 16.3
31-35 47 225
36-40 55 26.3
41 and over 41 19.6
Marital status
Married 148 70.8
Single 61 29.2
Education level
High school degree 1 53
Associate’s degree 50 239
Bachelor’s degree 129 61.7
Master’s degree 19 9.1
Professional experience (years)
1-5 44 211
6-10 52 249
11-15 48 23.0
16-20 37 17.7
21 and over 28 134
Sector where employed at most
Pediatric unit 72 344
Internal medicine unit 30 14.4
Surgical unit 55 26.3
Intensive care unit 35 16.7
Operating room 17 8.1
Sector where currently employed
Pediatric unit 69 33.0
Internal medicine unit 30 14.4
Surgical unit 62 29.7
Intensive care unit 29 13.9
Operating room 19 9.1
Willingly chose the nursing profession
Yes 145 69.4
No 64 30.6
Willingly chose the current sector where employed
Yes 34 16.3
No 175 83.7
Job satisfaction
| am not satisfied at all 18 8.6
| am not satisfied 22 10.5
| am undecided 43 20.6
| am satisfied 116 55.5
| am very satisfied 10 4.8
Total 209 100.0

ticipants voluntarily agreed to participate in the study,
which was carried out in accordance with the
Helsinki Declaration Principles.
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I RESULTS

SAMPLE CHARACTERISTICS

Of the nurses, 26.3% were in the age group of 36-40,
70.8% were married, 61.7% had a bachelor’s degree
in nursing, and 24.9% had 6-10 years of professional
experience. In addition, 34.4% and 26.3% were em-
ployed in pediatrics and surgery units, respectively.
Moreover, 69.4% of the nurses willingly chose the
nursing profession, 83.7% did not want to be em-
ployed in the unit they were working, and 55.5%
were satisfied with their jobs (Table 1).

JOB SATISFACTION AND COMPASSION

The nurses’ job satisfaction scale mean, median, min-
imum and maximum scores were 92.43+18.65, 92,
35 and 135, respectively. Their compassion scale total
mean, median, minimum and maximum scores were
95.96+11.90, 98, 59 and 118, respectively. In addi-
tion, the nurses’ mean score was 16.34+2.94 for the
kindness subscale, 16.05+2.8 for the indifference sub-
scale, 15.33+£2.76 for the common humanity sub-
scale, 15.79+2.51 for the disengagement scale,
16.28+2.74 for the mindfulness subscale, and
16.17+2.57 for the separation subscale (Table 2).

NURSES’ COMPASSION AND JOB SATIFACTION
MEAN SCORES BY THEIR DESCRIPTIVE
CHARACTERISTICS

A statistically significant difference was found be-
tween nurses’ job satisfaction scale mean scores with
respect to education level (F3=2.71, p=0.046). The
job satisfaction scale mean score of nurses with a
bachelor’s degree was statistically, significantly

higher than the mean score of nurses with an associ-
ate’s degree. A statistically significant difference was
found between nurses’ job satisfaction scale mean
scores with respect to the sector where nurses were
employed at most (F4=8.58, p<0.001). In this regard,
the job satisfaction scale mean score of nurses work-
ing in pediatric units was statistically, significantly
higher than the mean scores of nurses working in in-
ternal medicine units and operating rooms; and the
job satisfaction scale mean score of nurses working in
an operating room was statistically, significantly
lower than the mean scores of nurses working in other
units. This was similar in terms of the variable of the
sector where currently employed (KW,=22.35,
p<0.001). The job satisfaction scale mean scores of
nurses working in surgical and intensive care units
were statistically, significantly higher than the mean
score of nurses working in internal medicine units. A
statistically significant difference was found between
nurses’ job satisfaction scale mean scores with re-
spect to having willingly chosen the nursing profes-
sion (F,(,=1.91, p<0.05). The job satisfaction scale
mean score of nurses who willingly chose their pro-
fession was statistically, significantly higher than the
mean score of nurses who did not (Table 3).

A statistically significant difference was found
between nurses’ mean scores on the job satisfaction
(F,=5.88, p<0.001) and compassion scales (F,=9.77,
p<0.001) with respect to the state of being satisfied
with the job. The compassion and job satisfaction
scales mean scores of nurses who were very satisfied
with their jobs were statistically, significantly higher
than the mean scores of nurses who were not. (Table
3).

TABLE 2: Descriptive statistics regarding nurse job satisfaction and compassion.
Variables Mean (SD) Median Minimum Maximum
Compassion scale (total) 95.96 (11.90) 98 59 18
Kindness 16.34 (2.94) 17 4 20
Indifference* 16.05 (2.81) 16 8 20
Common humanity 15.33 (2.76) 16 4 20
Disengagement* 15.79 (2.51) 16 7 20
Mindfulness 16.28 (2.74) 16 4 20
Separation* 16.17 (2.57) 16 8 20
Job satisfaction scale 92.43 (18.65) 92 35 120

SD: Standard deviation; *Reverse-scored in the calculation of total mean score.
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TABLE 3: Nurses’ compassion and job satifaction mean scores by their descriptive characteristics.
Compassion Job satisfaction
Mean (SD)/Median Test Mean (SD)/Median Test
(minimum-maximum) statistics df  pvalue (minimum-maximum) statistics  df p value
Education level
High school degree 95 (71-105) 95.27 (9.77) ab
Associate’s degree 98 (59-118) 2.50* 3 0.476 86.62 (18.59) a 2.71% 3 0.046
Bachelor’s degree 99 (68-118) 94.91 (18.58) b
Master’s degree 100 (72-118) 89.21 (20.47) ab
Sector where employed at most
Pediatric unit 97.57 (10.61) 98.75 (18.95) a
Internal medicine unit 96.37 (13.56) 87.93 (15.83) b
Surgical unit 94.40 (12.01) 0.69* 4 0.597 92.07 (14.09) ab 8.58** 4 <0.001
Intensive care unit 95.74 (13.08) 93.60 (18.77) ab
Operating room 93.94 (11.56) 72.29 (20.11) ¢
Sector where currently employed
Pediatric unit 97 (70 -118) 94 (60-135) a
Internal medicine unit 98.50 (71 - 118) 85.50 (62 - 125) b
Surgical unit 96.50 (59 - 118) 1.52* 4 0.823 93.50 (62 - 128) ac 22.35* 4 <0.001
Intensive care unit 99 (68 - 111) 92 (51-130) ac
Operating room 97 (72 - 111) 74 (35-105) b
Willingly chose the nursing profession
Yes 99 (68 -118) 3.97%* 207 0.096 94.41(19.03) 1,919 204 0.020
No 95.50 (59 -118) 87.94 (17.07)
Job satisfaction
| am not satisfied at all 90.94 (13.95) ab 83.83 (23.86) a
| am not satisfied 93.23 (12.90) ab 79.64 (12.23) a
| am undecided 91.63 (12.24) a 5.88* 4 <0.001 86.19(16.43) a 9.77* 4 <0.001
| am satisfied 97.93 (10.50) be 97.15 (17.58) b
| am very satisfied 106.80 (8.00) ¢ 108.10 (10.85) b
*Kruskal-Wallis H and Tamhane’s T2 testi, **One-way analysis of variance and TUKEY test, ***Mann-Whitney U test, ****Independent two-sample t test.
a, b, ¢: There is difference between answers with the different signs (only for some data with significant differences).
TABLE 4: Correlation between nurse job satisfaction and subconcepts of nurse compassion subscales.
Common Compassion
Kindness  Indifference  humanity Disengagement Mindfulness Separation scale (total)
Nurse job Spearman rvalue  0.366" 0.054 0.220** 0.31 0.318* 0.190* 0.303*
satisfaction scale p value 0.000 0.434 0.001 0.058 0.000 0.006 0.000

r=0.00-0.25 very weak, r=0.26-0.49 weak, r=0.50-0.69 moderate, r=0.70-0.89 high, r=0.90-1.00 very high.

No statistically significant relationship was de-
termined between nurses’ total mean scores on the
job satisfaction scale and the indifference and disen-
gagement subscales. A positive, weak and statistically
significant relationship was found between nurses’
total mean scores on the job satisfaction scale, on the
compassion scale (r=0.303, p<0.001), the kindness
(r=0.366, p<0.001), common humanity (r=0.220,
p=0.001), mindfulness (r=0.318, p<0.001) and sepa-
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ration (r=0.190, p=0.006) subscales (p<0.001) (Table
4).

I DISCUSSION

In the present study, nurses obtained a high compas-
sion scale total mean score (Table 2). Meyer and
Cingol et al. also found a high level of compassion in
nurses.'®? The nurses who were satisfied with their
jobs had higher levels of compassion (Table 3). Stud-
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ies report that job satisfaction in nurses affects the
level of their compassion.”!® Kelly et al. found that
variables such as job satisfaction and having willingly
chosen the nursing profession were the most signifi-
cant indicators of compassion fatigue in nurses work-
ing in emergency care services. *

The nurses’ job satisfaction scale total mean
score was above the average value (Table 3). Kavlu
and Pimar found a moderate job satisfaction in nurses
working in emergency services.!” Intepeler et al.
found that the overall job satisfaction of nurses work-
ing in a university hospital was moderate according to
the measurements made in 2007, 2009 and 2011.%
Giilyan also determined a moderate level of job sat-
isfaction in general nurses.?

The nurses with a bachelor’s degree had a sig-
nificantly higher job satisfaction mean score than the
nurses with an associate’s degree (Table 3). Studies of
the effects of the level of education on job satisfaction
determined a negative correlation between the level
of education and job satisfaction, indicating that job
satisfaction decreased as the level of education in-
creased. However, controversial results have been
found in the studies conducted in Turkey. Giilyan
found that job satisfaction increased as the level of
education of nurses increased; whereas Golbasi et al.
and Y1ldiz and Kanan found that job satisfaction de-
creased as the level of education of nurses in-
creased.?

The job satisfaction mean score of nurses work-
ing in pediatric units was higher than the mean scores
of nurses working in other units; and the job satis-
faction mean scores of nurses working in surgical and
intensive care units were higher than the mean score
of nurses working in internal units (Table 3). Patients
with chronic diseases predominate in internal medi-
cine clinics, resulting in recurrent hospitalization and
delayed recovery. Surgical clinics usually have pa-
tients with acute diseases who recover and get dis-
charged in a short time. These patient characteristics
may affect job satisfaction in the nurses working in
these clinics. However, studies report different results
in this regard. Aksoy et al. found that the level of job
satisfaction among intensive care nurses was higher
than that of surgical clinic nurses, and the level of job
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satisfaction among surgical clinic nurses was higher
than that of operating room nurses.!® Tilev and
Beydag also found that nurses working in internal
medicine units had higher job satisfaction than nurses
working in surgical units.”” Akman et al. found that
nurses working in pediatric surgery units with a low
number of patients had higher job satisfaction and
lower burnout levels than nurses working in pediatric
intensive care units.*

Nurses who willingly chose the nursing profes-
sion and those who were satisfied with their jobs were
found to have higher job satisfaction mean scores
than those who did not (Table 3). Similar results were
found in the studies conducted in Turkey. Kavlu and
Pinar found higher job satisfaction in those who will-
ingly chose to work in the emergency service unit.!”
Tambag et al.report that being satisfied with the unit
where employed positively affects job satisfaction in
nurses.’! Glilyan observed that nurses who were
happy and pleased with their jobs had higher job sat-
isfaction, and similarly Durmus and Giinay found
that nurses who perform their jobs with care had a
higher job satisfaction mean score.?**?

A positive, weak and statistically significant re-
lationship was found between nurses’ total mean
scores on the job satisfaction scale, the compassion
scale, and the kindness, common humanity, mindful-
ness and separation subscales (p<0.001) (Table 4).
There was a limited amount of research on the rela-
tionship between job satisfaction and compassion lev-
els. Meyer et al. conducted a study using nurses
working in pediatric clinics, and reported a signifi-
cant relationship between job satisfaction, compas-
sion fatigue and burnout.'® However, Roney and Acri
found no significant relationship between compas-
sion fatigue and job satisfaction in pediatric nurses.**
Kolthoff and Hickman reported that nurses caring for
elderly individuals intensively experienced compas-
sion fatigue and job dissatisfaction because they were
exposed to severe pain and loss. They also found that
newly-recruited nurses experienced more compas-
sionate fatigue and burnout than the experienced
nurses.** Sekol and Kim found that nurses working
in hematology/oncology units had higher job satis-
faction and compassion satisfaction than nurses
working in the surgical sector, and concluded that this
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difference was because nurses working in oncology
units received end-of-life care training and mentor-
ship support.® Li et al. report that organizational com-
mitment and group cohesion affect job satisfaction
and compassion satisfaction, indicating that group in-
compatibility leads to compassion fatigue and ex-
haustion.*

LIMITATIONS

There are two limitations to the current study. First,
conducting the study in a single university hospital,
not including private and public hospitals, and inter-
pretation of the results based on the statements of the
nurses comprises the limitation of the study. In addi-
tion,the study sample included only the Northern
Anatolia region of Turkey; therefore, study findings
cannot be generalized in terms of nursing in other re-
gions. Second, although the majority of nurses from
the units participated in the current study, there was
still a significant fraction of nurses who did not par-
ticipate, which may have introduced sample selection
bias.

I CONCLUSION

The nurses who were satisfied with their jobs had
higher levels of job satisfaction and compassion. As
the nurses’ job satisfaction increased, the level of
their compassion also increased. In addition, the
nurses with bachelor’s degrees, those working in pe-
diatric units, those who were satisfied with their jobs
and those who willingly chose the nursing profession
had a higher level of job satisfaction.

IMPLICATIONS FOR NURSING MANAGEMENT

Provision of nursing care with a sense of compassion
is an important value in nurse-patient care relation-
ship. It should be noted that no humane care can be
provided without mercy and each practice made with
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compassion will cause less pain in individuals. Com-
passion fatigue, which is considered to be the cost of
nursing care, is a risk for nurses. Converting com-
passion fatigue of nurses to compassion satisfaction
is important in terms of increasing the quality of care
and enabling nurses to get satisfaction from their job.
In order to prevent compassion fatigue, nurses should
be supported to know both themselves and their val-
ues and to develop healthy coping mechanisms
against compassion fatigue. Nurses should be trained
about compassion fatigue and programs should be
created and implemented to prevent and treat com-
passion fatigue. In addition, measures should be taken
to improve and develop the factors that influence in-
stitutional job satisfaction such as improving working
conditions and providing managerial support.
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