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ABSTRACT Objective: The social image of nursing represents a huge
challenge to the viability of the profession. In this study, It was aimed
to determine the image of nursing in Tiirkiye during the coronavirus
disease-2019 pandemic process. Material and Methods: The study
was an online survey conducted with 806 adults in Tiirkiye. Health pro-
fessionals and health discipline students were not included in the study.
Data of the study were collected between 13 March-19 July 2021. The
informed consent form and data collection tools were shared with adults
via e-mail and social media networks. Results: It was determined that
51.1% of the individuals participating in the study were women, and
88.1% were between the ages of 18-46. The total mean score of nurs-
ing image was 68.91 (SD:7.87). Accordingly, the mean scores were
14.43 (SD:2.03), 14.44 (SD:3.01) and 40.05 (SD:4.64) for “general ap-
pearance”, “communication”, and “occupational and educational char-
acteristics”, respectively. The model, which includes the presence of
any nurse in the immediate environment and following the news about
nursing in the mass media, explained 5% of the variance of the nursing
image. Having any nurse in the immediate surroundings ($=0.08) and
following the news about nursing in the mass media ($=0.21) were pos-
itively associated with nursing image. Conclusion: Accordingly, it was
determined that the perception of nursing image was higher and posi-
tive in people who had any nurse in their close environment and fol-
lowed the news related to nursing in the mass media.

Keywords: COVID-19 pandemic; nursing;
nursing image; Turkish society

OZET Amag: Hemsireligin toplumsal imaji, meslegin yasayabilirligi
icin devasa bir meydan okumay1 temsil etmektedir. Bu ¢aligmada, ko-
ronaviriis hastali$1-2019 pandemi siirecinde Tiirkiye’de hemsirelik ima-
jinin belirlenmesi amaglanmistir. Gere¢ ve Yontemler: Calisma,
Tiirkiye’de 806 eriskinle gergeklestirilen ¢evrim i¢i bir ankettir. Saglk
calisanlar1 ve saglik disiplini 6grencileri ¢caligmaya dahil edilmemistir.
Caligmanin verileri 13 Mart-19 Temmuz 2021 tarihleri arasinda top-
lanmustir. Bilgilendirilmis onam formu ve veri toplama araglari e-posta
ve sosyal medya aglari araciligiyla eriskinlerle paylasilmistir. Bulgu-
lar: Arastirmaya katilan bireylerin %51,1’inin kadn, %88,1’inin 18-46
yas araliginda oldugu belirlenmistir. Hemsirelik imaj1 toplam puan or-
talamasi1 68,91°dir (SD:7,87). Buna gore “genel goriiniis”, “iletisim” ve
“mesleki ve egitimsel 6zellikler” i¢in ortalama puanlar sirasiyla 14,43
(SD:2,03), 14,44 (SD:3,01) ve 40,05’tir (SD:4,64). Herhangi bir hem-
sirenin yakin ¢evrede bulunmasini ve kitle iletisim araglarinda hemsi-
relikle ilgili haberlerin takibini igeren model, hemsirelik imajinin
varyansinin %5’ini agiklamistir. Yakin g¢evrede hemsire olmasi
(B=0,08) ve medyada yer alan hemsirelik haberlerini takip etmesi
(B=0,21) hemsirelik imaji ile pozitif yonde iliskili bulunmustur. Sonug:
Buna gore yakin ¢evresinde hemsire olan ve kitle iletisim araglarinda
hemsirelikle ilgili haberleri takip eden kisilerde hemsirelik imaj algisi-
nin daha ytiksek ve olumlu oldugu belirlenmistir.

Anahtar Kelimeler: COVID-19 pandemisi; hemsirelik;
hemsgirelik imaj1; Tirk toplumu

Nursing image has always been a subject of in-
terest by nurses, which continues to be on the agenda
in national and international arena.'”* Social nursing
image, which is defined as the total amount of the

perceptions, expectations and experiences of indi-
viduals outside the profession, especially those who
receive healthcare service from nurse, is a complex
and multidimensional phenomenon.*?

Correspondence: Ziihal ERDOGAN
Department of Surgical Diseases Nursing, Gazi University Faculty of Nursing, Ankara, Tiirkiye
E-mail: zuhalerdogan@gazi.edu.tr

Peer review under responsibility of Turkiye Klinikleri Journal of Nursing Sciences.

Received: 21 Mar 2023

Received in revised form: 08 Jun 2023

Accepted: 07 Jul 2023 Available online: 18 Jul 2023

2146-8893 / Copyright © 2023 by Tiirkiye Klinikleri. This is an open
access article under the CC BY-NC-ND license (http://creativecommons.org/licenses/by-nc-nd/4.0/).

1023


https://orcid.org/0000-0003-1028-429X
https://orcid.org/0000-0001-8356-6234
https://creativecommons.org/licenses/by-nc-nd/4.0/

Ziihal ERDOGAN et al.

Turkiye Klinikleri J Nurs Sci. 2023;15(4):1023-31

Nursing is one of the most important healthcare
discipline that is interconnected with the society, and
accordingly, the opinion of the society on nursing is
very important.> Although nurses are health profes-
sionals who have serious theoretical knowledge and
conduct evidence-based research, the skills and core
competencies, they have acquired through education
and innovation, have not always been valued by the
society, and the nursing image in public has not
reached a professional dimension.>® The social nurs-
ing image consists of stereotypes such as nursing
being “doing” profession and care being a “female”
charecteristic, and nurses are generally seen as “com-
passionate helpers” by the society.>’

Despite witnessing the terrible morbidity and
death of the coroanvirus disease-2019 (COVID-19)
pandemic globally, it has also provided some of the
greatest opportunities to begin and re-design nursing
care rapidly, and to present the nursing contribution
to society in the field of health care, and underlined
the status and power that can be taken advantage of a
profession. Therefore, the need to reconsider and con-
ceptualize the nursing image with the COVID-19
pandemic has arisen.® There has been an explosion of
public opinion about appreciation, gratitude and love
for nurses and nursing profession around the world.’
Nurses have been at the forefront in the fight against
COVID-19 and have been the main component that
keeps the health system alive in Tiirkiye.'

There are many studies in the literature investi-
gating the image of nursing before the COVID-19
pandemic.>!!"3 ten Hoeve et al. stated that the nursing
image was very diverse and incompatible with each
other from the perspective of the society, this image
was due to the invisibility of nurses and the lack of
discourse in front of the public, and that it was partly
created by nurses.” In the study conducted by Meiring
and Wyk, most of the participants (80%) defined
nurses as extremely hardworking and caring (78.2%),
while only 43.6% of the participants stated that they
wanted their children to become nurses.'! In the stud-
ies of Mat and Baykal and Celik et al. in Tiirkiye, it
was determined that the nursing image of the society
was moderately positive.'>!* In the study of Yilmaz et
al., although 89% of the patients stated that nurses are
a profession with important responsibilities, it was
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determined that 76% of the patients saw nurses as as-
sistants of physicians.'* The professional develop-
ment of nursing in Tirkiye could not significantly
improve the nursing image until the pre-pandemic pe-
riod.">!

Nurses are health professionals at the center of
the health system. The nurses stated they expect the
fact that their caregiving services should be visible
and that the difficulties they experienced on a daily
basis would be noticed.!>'® One of the nurses stated
their idea as “I want to see support, tolerance and un-
derstanding. [ want our managers, close environment
and society to understand the seriousness of the work
we do.” in a study conducted to determine the expe-
riences of nurses in Tiirkiye during the COVID-19
pandemic by Cengiz et al.'” In the study by Muz and
Erdogan Yiice, the participants stated that it was im-
portant to be appreciated by society while performing
their duties as nurses in a global disaster.!” It is
thought that the extraordinary situation experienced
and the problems it brings may affect the results of
nursing care and the social nursing image. The fact
that nurses are at the forefront of the care of espe-
cially complicated cases requiring hospitalization
during the COVID-19 pandemic, and that many
scenes of nurses’ sacrifices are reported in the media,
in other words, being more visible than ever, have led
to the need to better understand the perception of
nursing image in Turkish society. Since the basic user
of healthcare services is society, the current study was
conducted to determine the nursing image during the
COVID-19 pandemic in Tiirkiye.

I MATERIAL AND METHODS
STUDY DESIGN

The study was a cross-sectional study conducted with
a simple random sampling method.

STUDY POPULATION AND SAMPLE

The population of the research consisted of adults liv-
ing in Ankara, the capital of Tiirkiye and the second
largest cosmopolitan city. Adults aged 18 and over
living in the capital city of Tiirkiye, who known how
to use a smart phone/computer/tablet, had internet ac-
cess, and were able to fill in the online survey were
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included in the study. Adults diagnosed with any psy-
chiatric disease, being any health discipline student
or being any healthcare professional and under the
age of 18 were excluded from the study. No struc-
tured objective data collection tool was used to ques-
tion the status of the participants in the study as having
any psychiatric illness, and the statements of the partic-
ipants were taken into account. Power analysis could
not be performed for the sample calculation since no
studies on image could be reached during the pandemic
period, however, according to the power analysis result
at the end of the study, it was seen that the power of the
study was 88% and the study was completed with 806
adults who met the inclusion criteria.

DATA COLLECTION

The data of the study were collected between 13
March-19 July 2021, the dates when the incidence of
the disease in Tiirkiye peaked for the third time. The
time period for which data was collected was the third
peak period of the pandemic. Due to the third peak,
the pandemic rules were strictly enforced and the
whole society was expected to comply with these
rules. Especially since rules such as staying at home,
avoiding crowded environments, and rotational shift
working make it difficult to reach adults physically,
it has been tried to reach adults through e-mail and
social media networks. Therefore, the data were col-
lected online. Data collection tools, which were or-
ganized using the Google Forms (Google, USA),
were delivered to the adults via e-mail and social
media networks. Since it is a community-based cross-
sectional study, each adult was asked to share the
questionnaire and scale created via Google Forms
electronically with their close environment in order to
increase the study sample as much as possible.

DATA COLLECTION TOOLS

Adult Information Form: There was a total of
12 questions including age, gender, marital status, ed-
ucation, employment, job, income level, presence of
any nurse in the immediate vicinity, being infected
with COVID-19 disease, receiving nursing care in
any healthcare center due to COVID-19, being a
companion of any relative hospitalized due to
COVID-19 and following news about nursing in the
mass media during the pandemic process in the form.
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Nursing Image Scale: Scale was developed by
Ozsoy as 35 items.'® The validity and reliability study
of Nursing Image Scale was carried out by Cinar and
Demir."” The scale, which was finalized as 27 items,

LEINTS
b

has 3 sub-dimensions: “general appearance”, “com-
munication”, and “occupational and educational char-
acteristics.” The scoring of the items in the scale is
as follows: “I agree (3 points)”, “I partially agree (2
points)” and “I do not agree (1 point).” Negative
statement (“nurses are authoritarian and tough-look-
ing people”) in the scale are scored inversely. The
lowest score 27, and the highest is 81. As the score
obtained from the scale increases, the image of nurs-

ing in the society is evaluated more positively."

DATAANALYSIS

Statistical analysis of study data was done with IBM
SPSS Version 22.0 (IBM Corp., Armonk, NY, USA).
Frequency and percentage distributions of adult char-
acteristics were given. The mean scores, standard de-
viations, minimum-maximum values in the 95%
confidence interval were calculated for Nursing
Image Scale. In addition, the total mean score of nurs-
ing image, standard deviation, minimum-maximum
values were also shown. The distribution of answers
given by the adults to the scale items in each sub-di-
mension was indicated as frequency and percentages.
The suitability of the study data to normal distribution
was evaluated with the Kolmogorov-Smirnov test
and it was determined that the data were not suitable
for normal distribution. The associated factors with
nursing image in community was analysed with mul-
tiple linear regression.

ETHICAL CONSIDERATIONS

Ethical approval of the study was obtained from Gazi
University Ethics Commission with number 2021-
176, date February 16, 2021. Before starting to an-
swer the data collection tools on the Google Form,
the adults were asked to read and tick the part about
their willingness to participate in the study voluntar-
ily. After the adults stated that they wanted to partic-
ipate voluntarily by reading this sentence, they were
able to move on to the data collection tools. There
were no adults who answered this sentence nega-
tively. The study complied to the standards in the
Declaration of Helsinki.
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I RESULTS

CHARACTERISTICS OF ADULTS AND
MEAN SCORES OF NURSING IMAGE (N=806)

Of participants, 51.1% were woman, 88.1% were be-
tween the ages of 18-46. The mean age was
31.70+11.59, 76.4% were university graduates and
53% were employed, however 92.7% stated that their
income level was not high. It was determined that
61.4% of the adults had any nurse in the close envi-

ronment, 17.9% were infected with COVID-19, 12%
received nursing care in the hospital due to COVID-
19, and 68.1% followed the news related to nursing in
mass media during the pandemic process (Table 1).

ANSWERS OF ADULTS REGARDING NURSING
IMAGE IN PANDEMIC (N=806)

It was determined that 22 of the 27 items in the scale
were answered with “I agree” and the rate varied be-
tween 38.4-92.9%. The remaining 5 items were an-
swered with “I partially agree.” The response rate

TABLE 1: Characteristics of adults and mean scores of nursing image (n=806).

Characteristics
Age
18-46 years
247 years
Gender
Women
Men
Education
University graduates
Non-university graduates
Marital status
Single
Married
Employment
Employed
Unemployed
Income level
High
Low/moderate
Presence of any nurse in the immediate surroundings
Yes
No
Being infected with COVID-19
Yes
No
Receiving nursing care in any healthcare center due to COVID-19
Yes
No
Being a companion of any relative hospitalized due to COVID-19
Yes
No
Following the news about nursing in the mass media during pandemic
Yes
No

Nursing image

n (%) Mean (SD)
710 (88.1) 68.83 (7.79)
96 (11.9) 69.55 (8.36)
412 (51.1) 68.76 (7.73)
394 (48.9) 69.07 (8.01)
616 (76.4) 68.69 (7.89)
190 (23.6) 69.62 (7.74)
471 (58.4) 68.69 (7.61)
335 (41.6) 69.23 (8.21)
427 (53.0) 68.50 (8.12)
379 (47.0) 69.37 (7.56)
59 (7.3) 68.75 (9.23)
747 (92.7) 68.93 (7.75)
495 (61.4) 69.68 (7.77)
311 (38.6) 67.69 (7.88)
144 (17.9) 69.02 (8.26)
662 (82.1) 68.89 (7.78)
97 (12.0) 69.11(7.72)
709 (88.0) 68.89 (7.89)

29 (3.6) 71.55 (9.07)*
777 (96.4) 68.81(7.81)
549 (68.1) 70.11 (7.86)*
257 (31.9) 66.35 (7.26)

*p<0.001; **p<0.05; COVID-19: Coronavirus disease-2019.
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ranged from 38.2-60.2%. The majority of positive
answers showed that the image of nursing was pos-
itive during the pandemic process. The mean score
of nursing image during the pandemic was 68.91
(SD:7.87)
(Table 2).

(minimum:39.00, maximum:84.00)

FACTORS ASSOCIATED WITH
NURSING IMAGE (N=806)

It was determined that the mean score of nursing
image was significantly higher in people who had a
nurse in their immediate surroundings, stayed as a
companion to anyone who was hospitalized due to
COVID-19, and followed the news about nursing in
the mass media during pandemic (p<0.001). These
variables were included in the multiple regression
model. According to the multiple regression model, it
was determined that the factors associated with the
nursing image were presence of any nurse in the im-
mediate surroundings and following the news about
nursing from the mass media during the pandemic.
According to the multiple regression model, the vari-
able of staying as a companion for someone hospi-
talized for COVID-19 was excluded from the model
because the confidence interval involved 1.00. It was
determined that the model explained 5% of nursing
image variance (adjusted R*=0.05, p<0.001). The
variables of presence of any nurse in the immediate
surroundings (3=0.08) and following the news about
nursing from the mass media during pandemic
(B=0.21) were positively associated with nursing
image (Table 3).

I DISCUSSION

This study was carried out to determine the nursing
image of nursing in Tiirkiye during the COVID-19
pandemic. It was determined that nursing image was
moderately positive in the studies conducted to de-
termine the social nursing image using the same scale
as our study in the pre-pandemic period in
Tiirkiye.!>!*2° The mean score of nursing image and
the majority of their positive answers showed that
nursing image was positive during the pandemic ac-
cording the current study in which nursing image was
evaluated in Tirkiye. Supporting the results of the
present study, it was determined that the number of
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positive tweets increased and the views about nurses
were more positive in the study based on the analysis
of tweets posted on Twitter (Twitter Inc., USA) be-
fore and during the pandemic in Tiirkiye by Sahan et
al.?! Tt was thought that the reasons for the positive
nursing image during the COVID-19 pandemic in
present study were being followed the news about
nursing in traditional media by the majority of adults
(68.1%), being worked with great devotion without
taking annual leave by nurses, positive reflection of
all efforts to ensure patient comfort on nursing care
and having any nurse relative (61.4%). Thus, it was
determined that the perceived nursing image of those
who followed the news about nursing in the media
and had any nurse relative were positively related.

Effective communication is an important aspect
of care and a key element of professional behavior in
nursing.’>* In the literature, it is emphasized that the
communication of nurses is an effective factor in de-
termining the perception of the society about nurs-
ing.”*?*In the study of Celik et al. in the pre-pandemic
period, it was found that the communication sub-di-
mension was the sub-dimension with the lowest av-
erage score.'® In this study, which was applied during
the pandemic period, the answers given by the par-
ticipants to all the items in the communication sub-di-
mension were “I agree.” In line with our study results,
in the study of Uysal and Demirdag, the perceptions
of the individuals participating in the research re-
garding the nursing profession before and after the
pandemic were evaluated, and it was determined that
there was an increase in the post-pandemic period in
the expression “nurses spend the most time with pa-
tients.”? Despite the personal protective equipment
and conditions that may negatively affect the com-
munication of nurses with the patient during the pan-
demic process; it is thought that the results are
influenced by the fact that he works on the front lines
24/7, is the healthcare professional who spends the
most time with his patients, and that these images are
featured in the media.

Nurses contribution to the COVID-19 pandemic
cannot be ignored cannot be ignored and is global.’
So, did this global contribution only strengthen the
angel lady image of nursing, or does it include pro-
fessionalism? As a result of this study, it was deter-
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TABLE 3: Factors associated with nursing image (n=806).

95% Cl for B

Factors B  Lowerbound Upperbound Std. Err. B p value Adjusted R2
Following the news about nursing in the mass media during pandemic (Ref: no)  3.47 2.31 4.64 0.59 021 <0.001 0.05
Presence of any nurse in the immediate surroundings (Ref: no) 1.25 1.13 2.36 0.57 0.08 0.028 :

Ref: Referans; B: Unstandardized coefficient; B: Standardized coefficient; Cl: Confidence interval; Std. Err: Standard error.

mined that the average score of the occupational and of nurses with different educational degrees in
educational characteristics sub-dimension during the Tiirkiye, the historical development of nursing, myths
pandemic process was higher than the studies con- about gender roles, the idea of being female profession,
ducted in the pre-pandemic period and used the same and the negative image created by the media about
scale.'>!3 In current study, it was thought that the nursing or nurses until the pre-pandemic period were
study results have not only strengthened nursing  influential in the partially agreement of almost half of

image based on angel lady and also provide society to adults in the high prestige of nursing in the society.

know the professional dimension better with agree- . .
W P W & General appearance of the nurse; behavior, atti-

ment o the items “Nursing education should be at the tude, attire is a whole. It gives an idea about the nurse

. o/ o e .
university level (83.7%), "Nurses can do scientific to the individual and therefore to the society and af-

fects their subsequent interactions positively or neg-
atively.”* The result of this study showed that the
mean score of the general appearance sub-dimension

research (63.4%)”, “Nurses can be associate profes-
sor or professor (54.3%)”, “Nursing care is vital in
the recovery of patients (86.3%)” and “Nursing is a
theory-based profession (85.0%)” in the subdimen-

was lower than the other sub-dimensions. In the

i f <O tional and educational characteris- . . .
S1on © ceupational and ecucational charactetis study, it was determined that most of the participants

tes. partially agreed with the statements “nurses are

Our study results show that the image of nurs-  cheerful, smiling people” and “nurses are authoritar-
ing is positive in Tiirkiye during the COVID-19 pan- ian and tough-looking people” in the general appear-
demic; it is remarkable that almost half of the society ance sub-dimension. Similar to our study finding, in
partially agree with the statements “nursing is a pro- a study conducted in the pre-pandemic period, the an-
fession with independent practices” and “nursing has swer was partially agree with the same statements.'?

a high prestige in society.” The nursing profession Contrary to our study findings, in the study of Uysal

has not been adequately recognized and profession- and Demirdag, it was determined that there was an
ally seen by society though all the evidence that increase in the number of individuals who thought
nurses provide the best possible care to the patient, that nurses are smiling after the pandemic.?® In the
whether in peace or disaster.>® It was reported that same study, it was determined that there was an in-
nursing is an extremely unknown and invisible pro- creasing belief that the working conditions of nurses
fession because the society does not recognize the =~ were heavy and the number of nurses was insuffi-

competence, autonomy and independence of nursing cient. As a result, it is thought that nurses working in
in the literature review conducted by Lopez-Verdugo ~ long shifts without permission during the COVID-19
et al.>* It has been determined that nursing was not pandemic process have psychological, social and
seen as a respectable profession, was perceived asa  emotional problems in coping with work-related de-

dirty job and nurses assisted doctors.”° In the stud- mands, social relations and personal lives, which
have an impact on their general appearance and ex-

pressions.

ies carried out to determine the nursing image of the
society in the pre-pandemic period. The results of
these studies were in parallel with the results of ours. The media has a very important role in the for-
In present study, it was considered that the presence mation of the perception of nursing image in society,

1029



Ziihal ERDOGAN et al.

Turkiye Klinikleri J Nurs Sci. 2023;15(4):1023-31

and the social nursing image is based on the image
of nursing in the media.>° Since 2020, more than ever
before, nurses have been taking part in a global arena
as “heroes” in order to fight this deadly disease,
which can be described as one of the most important
crises in human history, in front of the society more
than ever.”?>3% A one-unit increase in following the
news about nursing in mass media resulted in an in-
crease of approximately 4 points in the image score.
It is thought that the media coverage of nurses whose
faces are bruised, exhausted and tired, sacrificing
themselves for the well-being of others from wearing
masks during the pandemic process, and that they are
labeled as “heroes” positively affect the image of
nursing.

Nursing is a familiar profession for most people
all over the world. Many people have a nurse relative
in their close environment, or have a family member
who is sick and needs a nurse.” In the study, it was
determined that the perceived nursing image of indi-
viduals who had a nurse relative in their immediate
environment was positively related, and that a 1-unit
increase in the presence of a nurse in the immediate
environment provided an increase of approximately 2
points in the image score. It is important to be in con-
tact with nurses and therefore to be aware of what
nurses do and the relationship between nurses and pa-
tients.*!' It can be said that individuals get to know the
nursing profession more closely and positively with
the presence of a nurse relative, and so they have a
positive opinion about the nursing profession.

LIMITATIONS

The fact that these results are specific to Tiirkiye is a
limitation of this study. The results cannot be gener-
alized to the group other than the target sample in
Tiirkiye. In addition, the results obtained from this
study are limited to the scale used for data collection.
In addition, given the exclusion criteria of the study

and the way the participants were reached, the online
survey may have been filled in by family members
of participants or other important people in their en-
vironment. The results of the study were evaluated in
line with the answers given to the online survey.

I CONCLUSION

It was determined that the nursing image was posi-
tive in Tiirkiye during the COVID-19 pandemic, and
those who followed the news about nursing in tradi-
tional media and who had any nurse relative had a
higher and more positive perception of image as a re-
sult of the study. In order to take the opportunities
provided by the COVID-19 pandemic to our profes-
sion, it is recommended that sharing all the practices
that nurses have done and succeeded in clinical and
academic roles with the society in pandemic, empha-
sizing the professional identity of nursing more and
raising awareness of the society in line with the needs
and providing nursing to be more visible in traditional
media.
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